
KEY:
AO = Administrative Officer
CP = Covered Person
DO = Designated Officer
DRC = Disciplinary Review Committee
HP = Hearing Panel
RP = Review Panel

Investigation conducted

Evidence of a violation

Incident Report
Complaint

Self Disclosure

Investigation
concluded

Insufficient evidence of a 
violation

CP sent Statement of Charges

CP accepts or fails 
to reject the 
Statement of 

Charges

CP rejects 
Statement of 

Charges

Professional Conduct Process
"Exam" Conduct

Analysis of evidence and
facts by DO and/or Investigatory Staff

Letter sent to CP
Case closed

Sanctions

CP has 30 days to accept or reject 
Statement of Charges

Sanction administered
Final and conclusive

DO refers
to HP

Notice
published

CP sent Notice of Inquiry

 



Hearing Panel Process
"Exam" Conduct

CP rejected sanction; referred to Hearing Panel (HP)

DRC Chair appoints three members from the DRC: 2 voting members, 1 of which acts as Hearing 
Panel Chair, and 1 alternate

AO appoints 3 voting and 2 alternates from the Hearing Panel Pool Roster

AO sends Notice of Hearing; DO and CP provided with at least 30 days notice of HP date/time (if 
applicable)

DO provides written documentation and witness list (if oral testimony requested) 21 
days prior to HP

DO makes opening statement and presents  
evidence/witnesses

CP makes opening statement and presents 
evidence/witnesses

Hearing Panel Chair concludes Hearing Panel

No sanction to Timed 
Suspension  

Final and Conclusive.

Notice Published

Permanent Suspension 
from Participation in CFA 

Program

CP and DO have 14 
days to challenge 
up to 2 Hearing 

Panelists without 
stating a reason

CP and DO may 
also challenge 

Hearing Panelists 
prior to and/or 

during HP process, 
but must state a 

good reason

Hearing Panelist 
eliminated on vote 

of majority of 
unchallenged 

Hearing Panelists, 
the DRC Chair, or 
agreement of the 

CP and DO

Oath administered to 
CP and witnesses by 

HP Chair

HP decision provided to CP and DO within 30 days of HP

CP may petition for a 
Review Panel (RP)

HP held within 75 days of request
HP conducted on written submissions only, unless CP requests to give oral testimony

HPs with oral testimony convened by telephone conference call

AO provides information on HP appointees to DO and CP

HP deliberates in private - Sanction if findings 
indicate "more likely than not" that 

conduct/violation occurred
Majority ruling

IF ORAL TESTIMONY REQUESTED : Hearing 
Panel convenes and is recorded. HP Chair 

reads opening statement

Voting Hearing Panelists may ask questions at 
any time

DO and CP have opportunity to question all 
witnesses

AO provides copies 
of documentation 

and witness lists (if 
oral testimony)  to HP 

and respective 
parties

CP provides written documentation and witness list (if oral testimony requested) 14 
days prior to HP

IF ORAL TESTIMONY NOT  REQUESTED : 
Hearing Panel convenes in private; not 

recorded

 



DO provides written material/information to RP

RP decision final and conclusive

If sanction imposed, notice
published

DRC Chair appoints 5 DRC Members to RP

CP provides written material/information to RP within 30 days of request for RP

CP and DO have 
14 days to 

challenge up to 2 
Review Panelists 
without stating a 

reason

CP and DO may 
also challenge 

Review Panelists 
prior to and/or 

during RP 
process, but must 

state a good 
reason

Review Panelist 
eliminated on vote 

of majority of 
unchallenged 

Review Panelists, 
the DRC Chair, or 
agreement of the 

CP and DO

AO sends Notice of Hearing; DO and CP provided with at least 40 days notice of RP date/time

Case presentations by CP and DO
Opening statements, presentation & cross-examination of witnesses

AO provides information on RP appointees to DO and CP

Review Panel Process
"Exam" Conduct

Review Panel deliberates in private
Sanction if majority vote that HP decision should be changed

Permanent Suspension from Participation in CFA Program:
CP may request a Review Panel (RP)

Conducted by telephone

Request for RP must be submitted within 30 days of HP decision

No
sanction

Same
sanction

Lesser
sanction

Greater
sanction

RP decision sent to CP and DO within 30 days of RP

AO provides 
materials to RP & 
respective parties

 


